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that has long been underrepresented in public service media research. The explicit attention 
to both trust and distrust, as well as to public expectations and willingness to pay, adds 
conceptual depth to ongoing discussions about public legitimacy and sustainability. 
 
The normative dimension of the thesis, especially the discussion of public service journalism 
in the digital era, provides a clear and well-grounded synthesis of existing frameworks and 
connects them thoughtfully to contemporary challenges such as platformisation, political 
polarisation and technological change. While the theoretical contributions are primarily 
integrative rather than radically innovative, they are carefully developed and empirically 
informed, and they offer a solid basis for future theoretical refinement and comparative 
research. 
 
Taken as a whole, the habilitation thesis demonstrates scholarly maturity, international 
orientation and a clear capacity to conduct independent, high-quality research. It confirms the 
candidate’s position as an established researcher in the field of media and communication 
studies, which has also been evident in her participation in conferences and scholarly bodies. 
The thesis consistently shows both a distinctive empirical focus and a conceptual orientation.  
 
 
Reviewer's questions for the habilitation thesis defence 
I want to start by congratulating Mgr. et Mgr. Marína Urbániková on her consistent work and 
contribution to the field. I also have two questions that must be read as invitations to further 
reflection rather than as points of criticism. 
 
1) Integration and future development  
The habilitation brings together normative perspectives, institutional analyses and audience 
research. How does the candidate see these three perspectives informing one another more 
directly in future work and what would a more fully integrated model of public service media 
legitimacy look like? 
 
2) Normative frameworks and context  
Much of the normative framework used in the thesis draws on Western European 
conceptions of public service media. To what extent does the author believe that the Czech 
and Slovak experiences call for an adaptation or rethinking of these dominant normative 
models, particularly in contexts marked by democratic fragility and political pressure? 
 
 
Conclusion 
 
The habilitation thesis entitled “Public Service Media in Uncertain Times: Normative Ideals, 
Institutional Struggles, and Public Perceptions” by Mgr. et Mgr. Marína Urbániková, Ph.D. 
fulfils requirements expected of a habilitation thesis in the field of Media and Journalism 
Studies. 
 
Date: December 26, 2025      
 
Signature: 

Hilde Van den Bulck 




